Why experience matters: moving from words to action.
This article explores the nature of patient experience from the perspective of the language we use at a systemic level, discussing the range of terminology that has an impact on how we involve the voices of patients and families in health care today. The author explores the recent evolution in the language of patient experience, acknowledging the diversity of perspective while offering that there is an opportunity for alignment, and presents a model for integrating the constructs that frame excellence in patient experience. The author leaves us with a challenge: to continue the conversation and to find opportunities to elevate the impact of patient experience overall.